
R & N HYDRAULICS WARRANTY INFORMATION

R&N Hydraulic Products herein supplies a limited express warranty to its buyers who purchase standard
or custom R&N Hydraulic Cylinders ("Cylinders"). R&N Hydraulics warrants that such Cylinders are
free from defects in material and workmanship for a period of 12 months from the date the Cylinders are
shipped from R&N Hydraulics facility. R&N Hydraulics will repair or replace, at its sole option,
Cylinders that are found to be defective in material or workmanship upon inspection by R&N Hydraulic
personnel when the Cylinders have been used under conditions for which the Cylinders were designed to
operate. No warranty will be in effect for any of the following reasons:

● Chemical attack, corrosion or erosion;
● Non-compatible or dirty hydraulic fluid;
● Seal degradation due to contamination (including hydraulic fluids), excessive heat or

misapplication;
● Excessive side loading;
● Maintenance or disassembly of the cylinder if performed by anyone other than R&N Hydraulic

personnel without R&N Hydraulics’ permission, prior to the date of warranty expiration;
● Removal of the R&N Hydraulics ID tag indicating bore, stroke, and other information concerning

traceability; or
● Instances of improper installation or misapplication of the Cylinders.

Due to the variety of operating conditions and applications for the Cylinders and R&N Hydraulics related
products, R&N Hydraulics recommends that Buyer analyze all aspects of the application and carefully
select the correct cylinder product to fit the buyer's application. Buyer is solely responsible for the
cylinder product selection in assessing that all performance, safety and warning requirements of the
application are met. IMPROPER CYLINDER PRODUCT SELECTION, MISAPPLIED ENGINEERING
OR IMPROPER USE OF THE CYLINDERS AND RELATED PRODUCTS DESCRIBED HEREIN
MAY CAUSE DEATH, PERSONAL INJURY AND /OR PROPERTY DAMAGE. R&N Hydraulics does
not imply or represent that the Cylinders will work properly in any customer application. No sales agent
of R&N Hydraulics shall have the right to determine warranty periods, terms or conditions for Cylinders
if such statements by the sales agents are different from those included herein. Buyer understands that
R&N Hydraulics will not be held liable for any other costs or damages including any charges for removal,
installation, assembly or any other charges in connection with the replacement or repair of the Cylinders.
All returned products must have, before being returned to R&N Hydraulics, an "RMA" (return material
authorization) number assigned to it by R&N Hydraulics’ customer service department.

THE WARRANTY STATED IN THIS SECTION IS R&N HYDRAULICS’ SOLE AND EXCLUSIVE
WARRANTY PERTAINING TO THE CYLINDERS, AND R&N HYDRAULICS HEREBY
DISCLAIMS ANY OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE FOR THE CYLINDERS.


